Automation moves metadata.

1 1 Humans approve sensitive content.
Huma" + Al Hybr|d ArCh lteCtu re Al and Agents access and use approved non confidential content.

Production Workspace Human /l,bprova/ Gate Al Workspace

Source of Truth: Client Material, No Broad Al Access Owner Determines What Al Accesses Separate Work Space: Approved Content, Al Drafts, Learning Assets

Trigger Action N System & Al Source Files
- Procedure Records  [*
\/ No
Automation Layer Human Calendar > Review & Permiscion
Metadata Onl
SR S Go to Al Support? Yes/No
CRM Yes
—®| Secure Source of All Contacts & > v
Customer Journey -
Trigger Al Agents & Assistants
A
Day-to-Day Sensitive >
—> g g
Information
Review & Teach
. Approve Al Output or Provide Al “ Al OUtpUt
|, | Day-to-Day Repetitive Feedback
Information

Al Training AI Policy

Train your people how to teach and delegate to Humans and Al. Sensitive information does not automatically go to the Al Workspace.
All outputs are reviewed by a human after Al does an evaluation with best in class examples. Automation moves names, dates, links, IDs, statuses, and simple labels. Stephonie Allen
When output needs work, give feedback, stay curious about how to give better context to Al. Al is off in the production workspace. CONSULTING



